SAIT

For a MAJIOR emergency (life threatening, serious illness
or injury, criminal activity, missing persons, vehicular

accident)

Call Emergency Services (911) and
find a safe place to wait for

assistance

After hours:
Manager, Office of Student
Engagement
587-837-9796

If a MAJOR critical incident (death,
life-threatening injury), notify SAIT
Incident Commander
503.874.1338

AC.2.13.3 STUDY CANADA PROCEDURE

Inform trip/program leader and host

institution contact

Inform SAIT of the incident

During SAIT business hours (8-4pm
MS5T):
Study Canada Coordinator
403.210.4405

Inform Manager of Student
Engagement

Infarm Director of Student Services

Inform Vice President, External
Relations

SCHEDULE B: EMERGENCY COMMUNICATION PROTOCOL

For a MINOR emergency (minor illness or injury, lost ID, lost
luggage, petty theft)

Contact travel insurance
provider if necessary
and/or possible (ex.

before receiving non-life

saving medical treatment
or inform about lost

luggage)

Notify relevant SAIT Dean/Director

If necessary, notify affected travelers’

emergency contact




